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To bring new business to Indiana 
and expand existing business, econom
ic developers must have current, prac
tical information to answer questions 
such as: 
1. How large is the labor pool? 
2. What is the educational and skill 

level of the labor force? 
3. Where are the major transportation 

routes? 
4. What training programs are avail

able? 
5. What is the generation capacity of 

the electric utilities? 
6. How large is the water supply? 
7. Will there be a constant labor 

supply over the next twenty years? 
8. Are there programs available to 

help finance this business? 

All of these questions are being 
asked, in some form or another, 
every day in Indiana. In seeking the 
answers to these questions, people 
must contact lo~al officials, univer
sities, libraries, utility companies and 
a whole host of agencies. This can be 
a very time-consuming and difficult 
process. 

Indiana's Strategic Economic De
velopment Plan: In.Step With the 
Future calls for a system or network 
that will bring together critical eco
nomic development information 
from a broad variety of sources so 
that these questions can be answered 
easily and quickly. There is no doubt 
that Indiana is slowly shifting, along 
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with the rest of the country, from an 
industrial to an information-based 
society. For people involved in eco
nomic development there is a critical 
need to locate, organize and package 
information. 

The Indiana Economic Develop
ment Council, a not-for-profit cor
poration that monitors and coor
dinates economic development act
ivities in Indiana, awarded a grant to 
the Indiana Business Research Center 
at the Indiana University School of 
Business, to develop a prototype of a 
system or network to provide consis
tent, accessible, timely, and useful 
information for economic develop
ment. Now in the second year of 
development, the prototype of the 
Economic Development Information 
Network (EDIN) is well under way. 
The concept is simple one: "Bring the 
sources of information and the users 
of that information together, through 
personal and technical linkages." It is 
a network that is based on extensive 
cooperation among state, federal and 
local agencies, businesses, chambers of 
commerce, economic development 
groups, universities and colleges, and 
libraries. 

The project began with the iden
tification of potential users through
out the state by means of a survey 
sent to more than 1200 individuals in 
business, government, education, and 
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labor. They were asked to describe 
their involvement in economic devel
opment. This can range from direct 
activities such as business expansion 
or retention, industrial prospecting, 
and marketing to indirect activities 
such as economic development policy
making, strategic planning, and pro
viding economic development infor
mation to others. The need for this 
information was two-fold: 1) to 
assist in determining the primary 
focus of the network, and 2) to 
provide information to the Indiana 
Chamber of Commerce for develop
ing a directory of "Who's Who in 
Economic Development in Indiana." 
Other survey questions focused on 
specific types of information needs, 
where the respondent went for in
formation (colleagues, libraries, 
agencies, databases), and access to 
microcomputer equipment. 

The survey was conducted in two 
stages. Stage I was sent to 125 3 
people and was the identification tool. 
There were nearly 700 responses. 
Stage II was sent to 456 people, with 
324 responses to specific questions on 
data use and computer access. The 
data from Stage II are currently being 
processed with SAS, but we have de
termined from preliminary analysis 
that nearly 60% of the respondents 
have access to micrcomputer equip
ment and 40% are interested in 
accessing economic development in
formation via computer. 

As our users have told us many 
times, "the network will only be as 
good as the information it contains." 
Establishing strong cooperative re
lationships with federal, state, local, 
and private sources of information has 
been a top priority. At our request, 
Governor Robert D. Orr sent a letter 
to state agency directors asking them 
to cooperate with the Indiana Busi
ness Research Center in our efforts to 
obtain information. We received the 
names of nearly forty key agency 
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people who will work with us on both 
providing information for the network 
and also in determining the uses of 
EDIN by state agencies. A major em
phasis has been maintaining the flow 
of information we were already re
ceiving from the Indiana Factbook 
and what was INDIES, as well as ob
taining new information such as the 
Guide to Business Development and 
Financial Programs. Efficient data 
flow is critical and a comprehensive 
system for the flow of information 
into the components of the network 
through computer tapes, printed re
ports, floppy diskettes, and eventually 
direct source-to-computer input, is 
nearly complete. 

So, what does EDIN look like at 
this point in time? There are cur
rently four separate but related com
puter systems that are included in the 
network. Three of those systems are 
being developed at the Business Re
search Center: the Statistical In
formation System (STATIS); the 
Business Activities and Services In
formation System (BASIS); and the 
Small Area Geography System 
(SAGIS). The fourth system is being 
designed at Ball State University, and 
is a building and site location system 
(INSITE). 

The Statistical Information System 
is a menu-driven system which has 
taken over a year to develop. The 
database has as its core the INDIRS 
database, but has doubled in size to 
include not only Indiana counties, 
cities, and metropolitan statistical 
areas but also data for all fifty states 
and significant economic detail for the 
United States and Indiana. There are 
nearly two million single statistics. on 
topics such as population, banking, 
business, transportation, industry, ed
ucation, income and welfare. Access 
to the INDIRS system was discontin
ued in the spring of 1986, but users of 
that system were invited to access this 
new statistical component of EDIN. 



Volume 6, Number 1 (1986) 

ST ATIS is currently being accessed by 
ov~i: ~O organizations, 14 of which 
have been selected as test sites. We 
will work closely with these test sites 
to assist use of new developments for 
all components of EDIN. 

ST A TIS enables the user to retrieve 
data in three forms: tables of data, 
geographic comparisons, and down
load ready. Many of our potential 
users have asked that downloading 
facilities be available. This feature has 
taken many months to design so that 
downloading from the database to a 
personal computer is easy, accurate, 
and in comma delimited ASCII files 
that can be read by most spread
sheet, database management, or statis
tical software programs. Being able to 
download quickly and in a ready-to
use format means that users can recal
culate, redesign, graph, or map the 
data in any fashion appropriate to 
their needs. This simple transfer adds 
tremendous convenience to working 
with the data. Since the geographic 
comparisons on STATIS can be down
loaded in a matrix-form, the user can 
have, on one page, a variety of statis
tics ranging from population of the 50 
states to electric consumption to pro
jections of births for the year 2000. 

The Business Activities and Service 
Information System (BASIS) is what 
we generally refer to as a text data
base. It is in the early design phase, 
although a significant amount of in
formation is ready for inclusion in the 
database. BASIS will consist of 1JJ.e 
Guide to Business Development and 
Financial Programs maintained at the 
Indiana Department of Commerce (we 
will receive bimonthly tape updates), 
a directory file, a calendar of events, a 
resource and referral file, and elec
tronic mail. The directory file will 
contain lists such as the Indiana Gen
eral Assembly (names, addresses, dis
tricts, party, committees), business 
trade associations, newspapers, radio 
and television stations, Indfana cham-
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bers of commerce, colleges and univer
sities, public, academic and special 
libraries, vocational and technical 
programs and institutions, and many 
more directories. The calendar of 
events will be a direct-upload and/or 
manual input file containing events 
that relate to economic development. 
We hope to have the major providers 
(such as Indiana Economic Develop
ment Academy) of conferences, 
seminars, workshops and other such 
events be the primary sources for this 
information. The resource and re
ferral file will assist people in finding 
more detailed information or informa
tion not found through EDIN and the 
electronic mail facility will provide a 
communications link for EDIN users. 

The Small Area Geography Infor
mation System (SAGIS) will consist 
primarily of census statistical data for 
census tracts and blocks. Its primary 
purpose would be for graphic map
ping. This system is currently on the 
drawing board, but the key feature of 
this system will be the experimental 
quality of the system design which 
will later lead to greater enhancements 
for STATIS and BASIS. SAGIS will 
be available in time for the 1990 
Census so that business and govern
ment will have crucial census tract 
data as early as possible. 

The site and building location sys
tem (INSITE) is under development at 
the Indiana Economic Development 
Academy at Ball State University. In 
the prototype stage right now, plans 
call for statewide information to be 
used in locating appropriate sites or 
buildings. The user will be able to 
search on a variety of factors, such as 
square footage, ceiling height, cost, 
land area, distance from major trans
portation routes, and many other 
location factors. The database will be 
located and maintained at Ball State 
with the database updated by the 
major sources of the site and building 
information (in most cases the utility 
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companies). Users of the database 
will access it through EDIN and we 
are currently working on the technical 
facilities needed for access. 

It was mentioned earlier that there 
are currently twenty some users of 
STATIS. While BASIS, SAGIS and 
INSITE are still under development 
there will be no general access to 
those systems. As the systems near 
completion we will make access a
vailable to the ED IN test sites so that 
we can work on user-interface and 
training in order to gain feedback on 
difficulties. Development of these 
systems is proceeding. ST ATIS is 
functioning and will continue to add 
new users, expand the database and 
make technical enhancements. BASIS 
will be a functioning prototype by the 
middle of 1987. SAGIS development 
will proceed as resources are available. 
INSITE implementation is dependent 
on the completion of the database and 
hardware connections. 
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EDIN is a network that is adaptable 
and will be adapted to changing tech
nology. We are already incorporating 
the CD/ROM technology into our 
design plans. The telecommunications 
area is under investigation (users 
currently dial into th~ nearest Indiana 
University campus network), and we, 
along with so many other organiza
tions in Indiana, have high hopes for 
INTELINET. Although access to 
EDIN is intended primarily for people 
with access to microcomputers, we are 
developing strategies for obtaining 
information from EDIN for those or
ganizations without computers. 
Certainly, having EDIN available in 
libraries throughout the state will be 
one major means of broadening 
access, along with access through the 
state data center affiliates, chambers. 
of commerce, and through other 
media such as printed.reports. While 
much has been accomplished in the 
eighteen months of the project, there 
is still much to be developed, enhanc
ed, and revised. 

What the. US Govern
ment knows, you can 
k If you have a question of fact, now. there's a good chance that some 

agency of the Government has already published the 
answer . .. in which case, we can help you find it. 

ASK YOUR LIBRARIAN. 


